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About DWF
 

DWF is a leading global provider of integrated legal and business services, operating 

across eight key sectors in over 30 global locations with over 4,000 colleagues.  

 

Our purpose is to deliver positive outcomes with our colleagues, clients and communities. 
 
 
The legal market has changed profoundly in the last 
decade and the speed of change continues to increase. 
There is a clear and growing desire for legal services to 
be delivered in an easier and more efficient way. So 
we’ve listened to our clients and designed a range of 
services to meet these needs.  

Our vision is to deliver integrated legal and business 
services on a global scale through our three offerings; 
Legal Advisory, Mindcrest and Connected Services. 
Our ability to seamlessly combine any number of these 
services to deliver bespoke solutions for our clients is 
our key differentiator. This Integrated Legal 
Management approach delivers greater operational 
efficiency, price certainty and transparency for our 
clients. Without compromising on quality, service or 
values. 

Our Group ESG strategy launched in December 2021 
and has six strategic priorities. 

To inform these priorities and ESG metrics, we 
conducted a detailed independent materiality 
assessment in order to identify the issues that matter 
most to our stakeholders, and where we have the most 
potential to create value aligned with our purpose. 

 
As a Main Market listed legal business, this position 
gives DWF a unique perspective on ESG. We share the 
scrutiny and transparency that regulators, and all 
stakeholders, expect from clients and have learned 
important lessons about implementing effective ESG 
policies. This also means committing to consistently 
high performance around ESG is fundamental to our 
success as a business, specifically in terms of 
delivering our Group strategy, realising commercial 
advantage, and in retaining and attracting key talent. 

Doing the right thing defines who we are and integrity is 
essential to everything we do. The strategy we 
launched in 2021 is consistent with our purpose-led 
approach to business and has the engagement of and 
accountability from our PLC and Executive Boards, 
along with all levels of leadership right across our 
business. 

We are now going further to live our purpose and 
achieve our goal of being a market leader on ESG. 
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Our overall approach to ESG
 

Our ambition is to make DWF a world leader at 
responsible business, mobilising our collective strength 
as a force for good in society. We recognise that how 
we do business is just as important as what we do.  

As we evolve our Environmental, Social and 
Governance (‘ESG’) approach in response to the 
changing expectations of investors, clients, our 
colleagues and of society more broadly, we will 
continue to:  

 engage and listen to stakeholders to guide our 
strategy and reporting;  

 continue to work with law-abiding businesses that 
demonstrate responsible business in practice, 
meeting all legal and regulatory requirements; and  

 enhance our metrics and reporting of our most 
material ESG risks primarily on our website and 
through our Annual Report and Accounts, on issues 
beyond our financial performance. 

 

 

 

 

 

 

We have well-established programmes in place to drive 
progress on Diversity and Inclusion, governance, risk 
and compliance, and social mobility and sustainability. 
We take action in support of the UN Global Compact 
and the Sustainable Development Goals. We are now 
going further to live our purpose and achieve our goal of 
being a market leader on ESG. 
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Health and Safety Responsibility
 

Every business has health and safety responsibilities 
and DWF is no exception. Managing the welfare of our 
colleagues is key to our business.  Businesses are 
under increasing scrutiny to demonstrate responsibility 
and commitment to health and safety management. 

Overall responsibility for health and safety management 
is shared between DWF and its colleagues. The system 
is designed to ensure that our colleagues are aware of 
both their own and DWF's responsibilities under health 
and safety legislation. 

Good health and safety management ensures we 
remain compliant but can also add value to our 
business, for example, it ensures a safe working 
environment and demonstrates that DWF take their 
health and safety responsibilities very seriously.  For 
this reason, a sound management system can form a 
core part of our employment proposition and a driver of 
colleague advocacy.  

The management system also provides a platform for 
us to improve and evolve our policies and procedures 
and gain a better understanding of our risks and 
opportunities to improve. 

The policies and procedures in place also enable us to 
improve resilience by anticipating, adapting and 
responding to health and safety risks which in turn will 
provide opportunities to help prevent work related 
injuries and ill-health. 

Standards and legislation frequently change and we 
therefore continue to monitor developments in the legal 
sector, and to review our practices on a regular basis. 
We have never been prosecuted or served Notices by 
the HSE or any other governing body. 

 

Health and Safety Policy Statement
 

DWF aims to deliver a high standard of health and 
safety management.  To maintain the momentum in 
demonstrating positive results, we have established a 
robust set of key performance indicators which are 
reviewed, audited and communicated on a regular 
basis.   

We also ensure our colleagues are informed, 
understand their health and safety responsibilities so 
that we not only lead, inspire such behaviour consistent 
with the aims of this policy, but also raise the bar to 
encourage our clients and suppliers to do the same. 

Our Board of Directors are responsible for the strategic 
direction of health and safety management but ensuring 
safety awareness, positive attitudes and continuous 
improvement in safety performance requires the 
commitment and active involvement of all partners, 
managers, colleagues, consultants and contractors at 
all levels. 

The policies and procedures in place will help improve 
resilience by anticipating, adapting and responding to 
health and safety risks which in turn will provide 
opportunities to help prevent work related injuries and  

 

ill-health. The policies and procedures will also 
encourage the continual improvement of performance 
and processes. 

DWF are committed to setting, monitoring and regularly 
reviewing objectives with the overall focus on the 
continual improvement of health and safety 
performance.  Such objectives include: 

 compliance with all relevant health and safety 
legislation; 

 establishing arrangements for the effective 
organisation, planning, measuring and reviewing of 
health and safety policies and procedures; 

 continuous improvement in standards of health and 
safety management; and 

 encouraging the use of industry best practices 
wherever reasonably practical. 
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Health and Safety Policy 
  

As a responsible business we have created a Health 
and Safety System to run alongside our Health and 
Safety Policy and the Health and Safety Policy 
Statement. 

Together they are a framework for ensuring that we 
comply with our responsibilities through effective and 
thorough management, and complies with relevant 
health and safety legislation, including the continual 
review improvement/evolvement of its processes, 
policies and procedures.   

The health and safety documents, policies and 
procedures demonstrate that we are committed to: 

 the prevention of injury and ill health, and continual 
improvement in the management and performance 
of the health and safety management system; 

 setting and monitoring objectives on a regular basis; 

 wherever possible, will eliminate and/or reduce risks; 

 establish arrangements for the effective 
organisation, planning, measuring and reviewing of 
Health and Safety Policies and procedures; 

 continually improve standards of health and safety 
management; 

 comply with all relevant health and safety legislation 
and any other requirements; 

 encourage the use of industry best practices 
wherever reasonably practical; 

 communicate with all of its colleagues regarding 
DWF's, and their own, individual health and safety 
responsibilities. 

The documents referred to above cover all DWF's 
offices, homeworking and, insofar as is practically 
possible, DWF colleagues seconded to client sites.  We 
also employ the services of an external consultant to 
provide assistance with its international responsibilities 
as and when required, but insofar as local 
law/Governing Bodies/Authorities do not dictate 
otherwise, the policies and procedures in place cover all 
our sites and partners, colleagues, consultants and 
contractors. 
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Our Health & Safety Policy covers the following aspects: 

 Compliance with Safety Legislation 

 Policy 

 Health and Safety System 

 Objectives 

 Suggestions for change or improvement 

 Issues for consultation 

 Risk 

 Reporting 

 Monitoring Safety Inspections and Audits 

 Accident Prevention and Corrective Actions 

 Emergency Management Procedures 

 Fire evacuation 

 Disaster Recovery/Business Continuity Planning 

 First Aid 

 Disabled or Vulnerable Persons 

 The workplace 

 Work environment 

 Display Screen Equipment (DSE) Work Breaks 

 Eye Problems and Testing Manual Handling 

 Lifts 

 Noise 

 Work Equipment 

 Electricity at Work 

 Control of Substances Hazardous to Health 
(COSHH) 

 Alcohol and drugs 

 Workplace Welfare  

 Serious Infectious Illnesses/Chronic Illness 

 No smoking policy 

 Security 

 Washroom and Rest Facilities 

 Catering and Vending 

 Personal Protective Equipment (PPE) 

 Asbestos  

 Stress Management and Counselling 

 Contractor Management 

 Visitors 

 Organising External Courses and Events 

 Driving at work 

 Working Time Regulations 
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Health and Safety Management System 
 

Good health and safety management ensures we 
remain compliant but can also add value to our 
business, for example, it ensures a safe working 
environment and demonstrates that we take our health 
and safety responsibilities very seriously.  For this 
reason, a sound management system can form a core 
part of our employment proposition and a driver of 
colleague advocacy.  

The management system also provides a platform for 
us to improve and evolve our policies and procedures 
and gain a better understanding of our risks and 
opportunities. 

Standards and legislation frequently change and we will 
therefore continue to monitor developments and review 
our practices on a regular basis. 

Our Health and Safety System establishes how the 
Health and Safety Policy will be implemented across 
DWF, and compliance monitored, reviewed and 
reported throughout the business.   

The framework ensures that we manage our 
responsibilities efficiently and thoroughly complies with 
relevant health and safety legislation/regulations and 
minimises its risks wherever possible.

 
Our Health & Safety Management System covers the following aspects: 

 General Requirements 

 Interested parties 

 Health and Safety Policy Statement 

 Health and Safety Policy 

 Scope of the policy 

 Health and Safety System Overview 

 The Health and Safety System 

 Scope 

 Core aspects  

 Legal requirements 

 Legislation, Regulations and Codes of Practice 

 Regulatory Framework 

 Other Requirements 

 Targets 

 Policies and Procedures 

 Structure and Responsibility 

 Responsibility and authority 

 Planning 

 Legal and other requirements 

 Training, awareness and competence 

 Key Line Managers and Employees with Specific 
Health and Safety Responsibilities  

 Contractors and Suppliers 

 All Colleagues and Customers 

 Communication 

 Internal communications 

 External Communications 

 Participation and Consultation 

 Emergency Preparedness and Response 

 Monitoring, Measurement and Records 

 Impact Data Measurement and Management 

 Evaluation of Compliance 

 Incident Investigation, Non-Conformance and 
Corrective and Preventive Action 

 Operational Control 



9  DWF | Health & Safety Report 2021-22 

Regular Inspections  

and Visits 

DWF have never been prosecuted or served Notices by 

the HSE or any other governing body. 

 

 

Health and Safety:  

Metrics 
 

Health and safety targets and objectives are monitored 
throughout the year with progress reported at least 
annually. 

 There have been no workplace fatalities. 

 There have been no RIDDOR incidents reported in 
the last 3 years. 

 There were no accidents reported for 2021 and only 
10 reported during 2020 (likely due to the majority of 
our colleagues working at home because of Covid-
19). 
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Legal and Other Requirements
 

 

Legal Requirements  

The legal and regulatory requirements which 
companies must be aware of in order to manage their 
health and safety management systems efficiently and 
effectively are constantly changing.  They are in place 
to ensure that we protect our colleagues, clients, 
contractors and any visitors within our demise from 
injury/ill health. 

Criminal proceedings may be brought against a 
company if it can be shown that: 

 an offence which resulted from the company's 
activities was committed with the consent of the 
company (including directors, managers and/or 
company secretary); 

 if it was due to their neglect; or 

 because they turned a 'blind eye' to the offence or 
the circumstances leading to it. 

We are committed to comply with relevant health and 
safety legislation and regulations.  This is reinforced in 
the Health and Safety Policy Statement and Health and 
Safety Policy. 

We maintain close working relationships with a number 
of national and international organisations recognised 
as leaders in the field, to remain well informed with 
regards to health and safety. 

Legislation, Regulations & Codes of Practice 

Key items of legislation, regulations and other 
requirements (such as industry codes of practice) can 
be categorised according to the business activity they 
are designed to control. 

Up-to-date information on legislation and regulations is 
obtained by the Group HS&E Manager on a regular 
basis from recognised external sources, and checked 
for relevance to our business. 

Regulatory Framework 

We acknowledge that organisations with regulatory or 
advisory duties exist to monitor health and safety, 
provide guidance, ensure compliance and/or prosecute 
businesses which have been proven to have caused 
injury or harm.   

Other Requirements 

We have identified the following other requirements 
which they have committed to as part of their 
commitment to health and safety management: 

 production of bi-annual report to the Risk Committee 
who in turn report upwards to the Board; production 
of an annual health and safety report; 

 ensuring our colleagues are informed of their 
individual responsibilities. 
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Monitoring, Assessing and Risk 

Management
 

 

Our approach is aimed at minimising the health and 
safety risks of our business activities and for the welfare 
of our colleagues, and to also minimise any associated 
costs in not negating such risks and reputational risks to 
DWF. 

Key risks have been identified as: 

 Disaffected colleagues/other relationships. 

 Legal Sanctions. 

 Cost of remediation. 

 Reputational Damage. 

The policies and procedures in place allows us to: 

 ensure that our colleagues have an awareness of 
health and safety issues and receive training 
wherever necessary; and 

 ensure that our key suppliers and contractors, 
wherever possible, operate to similar standards. 

Training includes appropriate training for those with 
specific health and safety responsibilities and targeted 
awareness raising programmes, which address the 
priorities identified in the training needs analysis 
document. 

There is an internal audit programme in place whereby 
integrated audits across Health, Safety and 
Environment are undertaken. Continually monitoring our 
the effectiveness of our management systems and 
associated policies and procedures will assist in 
reducing, if not eliminating, any risks. 

We accept that some of our activities, if not adequately 
controlled, may create risks to colleagues or others, and 
will take all reasonably practicable steps to reduce 
these risks to an acceptable level. It is our policy to 
comply fully with the law. 

Any colleague who discovers a hazard during their work 
should report the hazard to either the local Workplace 
Team, Line Manager and/or the Group HS&E Manager, 
so that the necessary remedial action is undertaken. 

 

 

 

 

The most important considerations are that: 

 all hazards are identified and risks assessed; 

 appropriate control measures are implemented; 

 the process is recorded and documented to facilitate 
control; 

 all the relevant parties, including visitors and 
contractors, are informed of the actions. 

We expect and encourage our colleagues to report any 
risks identified as soon as practicably possible without 
reprisal. 

Risk Assessments 

All employers must conduct risk assessments.  
Employers with five or more employees have to record 
the significant findings of their risk assessment. We are 
required to carry out risk assessments in all work and 
associated areas and record the significant results.  
Risk management involves looking at the risks that 
arise in the workplace and then putting sensible health 
and safety measures in place to control them. 

Hazard identification and risk assessments are dealt 
with on a proactive basis as opposed to a reactive basis 
wherever possible.  Procedures are in place for the 
identification, prioritisations and documentation of risks 
and the application of controls and those that undertake 
such assessments are qualified to do so (IOSH 
Managing Safely). 

We undertake various risk assessments to include but 
not limited to: 

 Office-based risk assessments; 

 DSE; 

 Manual Handling; 

 Events; 

 Expectant Mothers 

 Driving for Work. 
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Occupational Health Assessments  

An occupational health assessment is a medical 
examination performed on colleagues and is carried out 
by a qualified occupational health professional. This can 
be a doctor, nurse, adviser, technician or another 
physician who has undertaken additional occupational 
health qualifications. 

The main purpose of an occupational health 
assessment is to assess an employee’s health in 
relation to their work. The occupational health 
professional then gives advice and makes 
recommendations to the employer on the adjustments 
needed to ensure the employee’s working environment 
is safe and healthy. 

We utilise the services of external consultants to assist 
in providing occupational health advice.  By way of 
example, the following demonstrates the types of 
assessment covered: 

 Cognitive Diagnostic Assessments; 

 Autism Spectrum Conditions Screening; 

 Attention Deficit Hyperactivity Disorder (ADHD) 
Screening Assessment; 

 Workplace Needs Assessments For Nuerodiverse 
Conditions And Conditions Covered Under The 
Equality Act; 

 Holistic workplace needs assessments; 

 Visual Loss Assessment; 

 Hearing Loss Assessment; 

 Assistive Technology Strategies. 

Assistance and organisation of such assessments are 
organised through our HR/Group HS&E Manager. 

Health and Safety Audits 

We undertake internal health and safety audits which 
ensures all our policies and procedures are being 
followed on at least a quarterly basis. 

Our health and safety documentation is reviewed at 
least annually. 

Audit reports are produced following our internal audits 
and any actions are closed out in a timely manner. 

Significant risks found would be reported to the 
business and if necessary, added to the Risk Register. 

Accident Reporting 

During 2021 there were 4 incidents reported relating to 
illness whereby the individuals needed assist. The low 
numbers are likely due to the majority of our colleagues 
working from home. 

Pre-pandemic, analysis shows that the main reasons of 
accidents were trips/falls, scalds/burns and cuts. There 
were no particular trends identified, however, our 
investigations found that the main causes of these 
accidents were:  

 Trips: tripping over items on the floor; 

 Scalds/burns: spilling of hot liquids; 

 Cuts: from paper. 

 

 

 

   

 

 

2019 2020 2021 2022 

Birmingham 0 1 0 0 

Bristol 0 0 0 0 

Belfast 0 0 0 0 

Dublin 0 0 0 0 

Edinburgh 0 0 0 0 

Glasgow 0 0 0 0 

Leeds 0 0 0 0 

Liverpool 1 2 0 0 

London 3 6 0 0 

Manchester 1 0 0 0 

Newcastle 0 1 0 0 

Total 5 10 0 0 
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Communication
 

Internal Communications 

We are committed to ensuring that colleagues have a 
reasonable awareness of health and safety issues and 
that we publish information on health and safety 
regularly through the various channels available e.g. 
internal intranet, email, internal publications etc. 

Health and safety information and updates are available 
on our internal intranet system to ensure that all 
colleagues have access to relevant information.  
Specialist information and briefings are distributed 
internally as appropriate. We provide on-site contractors 
and other suppliers with relevant information relating to 
their role in fulfilling DWF health and safety policies, 
objectives and procedures. 

External Communications 

A process has been put in place for receiving, 
documenting and responding to relevant 
communications from external interested parties. 
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Mental Health & Wellbeing
 

We recognise that mental health issues are increasing 
and we will do all we can to support our colleagues.  
We already have an established Employee Assistance 
Programme in place and during 2020, we invested in 
Mental Health First Aider Training which we continue to 
roll out globally where appropriate.  

Mindful Business Charter 

In May 2019 we signed the charter, making a 
commitment to reducing stress in the workplace. We're 
very proud to have signed the 'Mindful Business 
Charter', a business commitment to help us behave 
according to a set of principles that aim to change 
working behaviours and reduce stress. 

The charter was first developed by Barclays, Pinsent 
Masons and Addleshaw Goddard to encourage 
businesses and their legal services providers to reach a 
shared agenda for supporting mental health and 
wellbeing. It's been recognised that, in professional 
services, many colleagues demonstrate ways of 
working that can trigger stress in themselves or in 
others, so the charter has been designed to challenge 
us all to make some changes to our ways of working. 

Why we signed the Mindful Business Charter 

The Charter recognises that change won't happen 
overnight, but it’s all about being brave and doing things 
differently. Similar to our DWF values of Disrupt to 
Progress and to Be Better Together. 

It’s the right and responsible thing to do. Since its 
launch in 2018 there has been a real change in those 
organisations who've already signed up. They've seen 
improved communication, respect for rest periods and 
considerate delegation of tasks. 

 

 

 

 

 

 

 

 

What the Charter says 

The Charter sets out four behaviours to aspire towards 
and adopt, all of which have examples and ideas that 
can be easily put into practice in the workplace and 
reduce stress. The four principles are: 

 Openness and respect – building trust and effective 
communication 

 Smart meetings and emails – adhering to smart 
meeting and email guidance 

 Respecting rest periods – consideration given to the 
need to 'switch off' 

 Mindful delegation – implementing a best practice 
approach to collaboration, instruction and 
delegation. 

Embedding the Mindful Business Charter 

Now that a greater amount of agile working is the "new 
norm" norm for many more of us than ever before, we 
must all find ways to ensure an effective separation of 
our work and personal time and to help each other to do 
the same.  

We have developed a guide called 'Embedding the 
Mindful Business Charter' which has been designed to 
support health and wellbeing, and help our colleagues 
embed the Mindful Business Charter (MBC) into the 
way we work. In doing so, we will all help to deliver 
positive outcomes with our colleagues in line with our 
Purpose. 

The guide has been split in to several sections to 
explain how we are all empowered and accountable to 
manage our own time. 

 It explains what 'non-negotiables' are – the things 
we can introduce to help us find a better work-life 
balance. (For example, time for childcare may be a 
non-negotiable). 

 There are examples of these from some of our 
board members and from the Wellbeing Team. 

 The guide includes helpful information on how you 
can work alongside your line manager to have key 
conversations about finding your work-life balance. 

 It provides useful hints and tips that we should all 
consider, to be respectful and mindful of each other 
during meetings, emails, using Teams, time 
management and rest periods.
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DWF is a leading global 

provider of integrated legal and 

business services. 
Our Integrated Legal Management approach delivers greater efficiency, price certainty 
and transparency for our clients. All of this, without compromising on quality or service. 
We deliver integrated legal and business services on a global scale through our three 
offerings; Legal Advisory, Mindcrest and Connected Services, across our eight key 
sectors. We seamlessly combine any number of our services to deliver bespoke 
solutions for our diverse clients. 
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