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Savings, Minimising Claim Spend and Driving Down Claims Frequency. 
  
Effective combined pre litigation and post litigation strategies make a real 
difference to Insurers' bottom line. 

 

DWF’s Experience  

Working with a dedicated, specialist Whiplash Validation and 

Disruption Team to tackle the problem of farmed claims.  DWF 

has designed a process from inception to conclusion of claims to 

ensure that any subsequent litigation is handled in a way, which 

supports the overall strategy. 

 

How we can Work with You  

– DWF will work with you to assist with a bespoke, combined pre 

litigated and litigated workflow process. 

– Identification of route to market. 

– Bespoke analytics to validate or challenge the right claims to 

make sure your resources are appropriately deployed. 

– Assist with outsourced of your claims pre litigation. 

– DWF will advise on whether the claim is valid or to be defended 

and will assist in dealing in costs recovery sanctions. 

– Through working with you on Pre Litigation Strategy, DWF can 

ensure that any subsequent litigation is handled in a way, which 

supports the overall strategy. 

– DWF provides ongoing Whiplash Validation training to claims 

handlers and management. 

– Provide Management Information to reflect savings and monitor 

risk list criteria to ensure we maintain current with the market. 

– Identical processes in Scotland. 

Benefits to You  

– You will be working with a dedicated and experienced team 

with a proven track record. 

– You will have a bespoke Best Practice Strategy to assist 

you. 

–  You will gain brand reputation. 

 

Our Results  

Substantial Savings and walkaways resulting in significant 

reduction of client's loss ratio/indemnity spend to give competitive 

edge. 
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